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Symantec AntiVirus™ Enterprise Edition 10.0

Comprehensive virus protection for every network tier in a single, easy-to-deploy solution
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What is Symantec AntiVirus Enterprise Edition 10.0?

Symantec AntiVirus Enterprise Edition 10.0 is a multi-tiered solution that delivers virus protection, content filtering, and spam prevention for groupware servers and gateways, and virus protection and spyware/adware protection for desktops in a single, easy-to-deploy solution.

Through a central management console, IT managers can easily deploy antivirus solutions and create, enforce, and update policies to help ensure network servers and workstations are properly configured at all times .

This comprehensive solution eliminates the complexity and cost of a multi-vendor security solution.

Key Messages

· Multi-Tier Protection—Provides advanced virus protection at every tier from a single security vendor, for consistent, enterprise-wide protection.

· Maximum Flexibility—Supports most major operating platforms, for easy integration into almost any environment.

· Easy Management—Offers powerful installation and administration tools to simplify deployment, management, and updates across the enterprise.

· Rapid Response—Provides advanced automation and expert technologies for rapid virus detection and repair across leading platforms.

· Backed by Symantec™ Security Response—Provides global support and immediate response to meet all types of emergency conditions, with around-the-clock dedication and quality service—making Symantec a security partner customers can trust.

Components of Symantec AntiVirus Enterprise Edition 10.0

Symantec AntiVirus Enterprise Edition 10.0 consists of the following components.

	Tier
	Component

	Workstations & Network Servers
	· Symantec AntiVirus Corporate Edition 10.0

	Groupware Servers
	· Symantec™ Mail Security 4.6 for Microsoft® Exchange

· Symantec Mail Security 4.1 for Lotus® Domino®

	Gateway Servers
	· Symantec AntiVirus for SMTP 4.1

· Symantec™ Web Security 3.0


What’s New & Improved in Version 10.0

For Groupware Servers

Following are the key new features and enhancements in Symantec Mail Security 4.6 for Microsoft Exchange and Symantec Mail Security 4.1 for Domino:

Symantec Mail Security 4.6 for Microsoft Exchange

Supports Symantec Premium AntiSpam

Powered by Symantec Brightmail AntiSpam™ technology, Symantec Premium AntiSpam™ combines effective spam detection with a high accuracy rate. With flexible spam management capabilities and automated filter updates, it meets enterprise security needs without imposing a significant administrative burden.

Symantec Premium AntiSpam is an add-on subscription service for Symantec Mail Security for Microsoft® Exchange customers. No additional installation is required for Symantec Premium AntiSpam as Symantec Mail Security already contains the underlying software. Once customers activate their license key, the service is immediately available.

Symantec Mail Security for Microsoft Exchange includes basic spam prevention tools, which require more manual effort from the administrator.  Upgrading to Symantec Premium AntiSpam, a hands-off service which is automatically updated on a continual basis to adjust to emerging threats can help provide better detection rates and minimal false positives.

Symantec Mail Security customers leverage their investment in several ways by activating Symantec Premium AntiSpam inside Symantec Mail Security. No new software or hardware is needed; they get a fully integrated, single vendor, state-of-the art mail security solution from Symantec – the global IT security market leader. Additionally, they benefit from retaining the same vendor relationship for licensing, administration and support.

Rapid Release Definitions

In addition to certified LiveUpdate™ virus definitions, Symantec Mail Security for Exchange also uses Rapid Release virus definitions to respond quickly to emerging threats.  

Rapid Release virus definitions are created when new threats are discovered, and these virus definitions are generally posted hourly, whereas certified LiveUpdate definitions require more intense testing and are posted less frequently. Rapid Release definitions undergo basic quality assurance testing by Symantec™ Security Response and provide rapid detection of newly emerging threats.  Rapid Release definitions are most useful for perimeter defenses (gateway, front-end server) as a means of mitigating fast spreading virus outbreaks.  

Symantec Mail Security 4.1 for Domino

Supports Symantec Premium AntiSpam

Powered by Symantec Brightmail AntiSpam technology, Symantec Premium AntiSpam combines effective spam detection with a high accuracy rate. With flexible spam management capabilities and automated filter updates, it meets enterprise security needs without imposing a significant administrative burden.

Symantec Premium AntiSpam is an add-on subscription service for Symantec Mail Security for Domino customers. No additional installation is required for Symantec Premium AntiSpam as Symantec Mail Security already contains the underlying software. Once customers activate their license key, the service is immediately available.

Symantec Mail Security for Domino includes basic spam prevention tools, which require more manual effort from the administrator.  Upgrading to Symantec Premium AntiSpam, a hands-off service which is automatically updated on a continual basis to adjust to emerging threats, can help provide better detection rates and minimal false positives.

Symantec Mail Security customers leverage their investment in several ways by activating Symantec Premium AntiSpam inside Symantec Mail Security. No new software or hardware is needed; they get a fully integrated, single vendor, state-of-the art mail security solution from Symantec – the global IT security market leader. Additionally, they benefit from retaining the same vendor relationship for licensing, administration and support.

For Gateways

Following are the key new features and enhancements in Symantec Mail Security for SMTP 4.1:

Supports Symantec Premium AntiSpam

Powered by Symantec Brightmail AntiSpam technology and response, Symantec Premium AntiSpam combines effective spam detection with a high accuracy rate. With flexible spam management capabilities and automated filter updates, it meets enterprise security needs without imposing a significant administrative burden.

Symantec Premium AntiSpam is an add-on subscription service for Symantec Mail Security for SMTP customers. No additional installation is required for Symantec Premium AntiSpam as Symantec Mail Security now contains the underlying software. Once customers activate their license key, the service is immediately available.

Symantec Mail Security for SMTP includes basic spam prevention tools, which require more manual effort from the administrator.  Upgrading to Symantec Premium AntiSpam, a hands-off service which is automatically updated on a continual basis to adjust to emerging threats, can help provide better detection rates and minimal false positives.

Symantec Mail Security customers leverage their investment in several ways by activating Symantec Premium AntiSpam inside Symantec Mail Security. No new software or hardware is needed; they get a fully integrated, single vendor, state-of-the art mail security solution from Symantec – the global IT security market leader. Additionally, they benefit from retaining the same vendor relationship for licensing, administration and support.

For Workstations and Network Servers

Following are the key new features and enhancements in Symantec AntiVirus Corporate Edition 10.0.

Real-time Detection of Spyware and Adware

Symantec AntiVirus Corporate Edition 10.0 uses the real-time scanning capabilities of Symantec’s antivirus technology to detect spyware that attempts to run or install on a machine. On detection the spyware will be removed from the machine.

Ease of Management: The addition of spyware /adware functionality will not require any infrastructure changes or added cost for customers. Simplified and familiar management capabilities allow even the smallest organization to achieve enterprise-scale protection and control. 

Exclusions: Exclusions provide administrators the flexibility to set their own security policies for spyware and adware. Administrators can decide on an application-by-application basis whether to allow or block spyware, which allows companies to designate certain applications as acceptable for their organizations.

Automatic Removal: Whereas viruses can often be removed by the deletion of a single file, spyware frequently makes changes to users’ files, registry entries and system load points, making clean up and removal a difficult task. Symantec AntiVirus Corporate Edition 10.0 automates that removal, launches repair when spyware is detected, and restores systems to a spyware-free state.

Side Effect Repair: Symantec AntiVirus Corporate Edition 10.0 now provides automated repair of the side effects from today’s blended threats, spyware and adware. When blended threats, spyware or adware are detected, repair is automatically triggered to reverse the changes made to users’ systems with no need for administrator intervention.

Product Security

Tamper Protection security technology protects Symantec AntiVirus Corporate Edition 10.0 from attacks by malicious code writers 

Key Features & Benefits

Advanced, Automated Technologies

Symantec AntiVirus Enterprise Edition 10.0 offers the following advanced, automated technologies, which enable powerful protection and rapid response across all Symantec AntiVirus products and platforms.

Rapid Virus Resolution with the Digital Immune System™

Reduces the turnaround time on new virus submissions and cures with the following intelligent, back-end services and exclusive automated response mechanisms. 

· Quarantine Server—Centralizes virus management by allowing administrators to redirect un-repairable, virus-infected files to a safe area on a centralized server for further inspection.

Benefit—Provides greater protection by removing viruses from the main computing environment and preventing them from spreading inside the organization.

· Internet-based Virus Submission/Response—Submits suspicious, quarantined files to Symantec Security Response via the Internet (HTTPS), without administrator intervention, then automatically returns the virus cure. Administrators can test the virus cure first or deploy it directly to the infected systems or the entire enterprise.

Benefits—Makes it easy to submit infected files; provides fast response, and eliminates reliance on e-mail—particularly critical when a virus has disabled the mail server.
· Back-end Automation—Uses automated tools to analyze macro virus samples and to develop cures for them without human intervention at Symantec Security Response. 

Benefits—Makes response times even faster and gets systems up-and-running quicker.
· Quarantine Console—Enables administrators to centrally manage all activity in the Quarantine Server, allowing them to:
· Visually track quarantined files.

· Test virus fixes received from Symantec Security Response.

· Automatically roll out virus fixes to infected client machines.

Benefit—Provides up-to-the minute status and added control.
Extensible, Cross-Platform Engine Updates

Updates the antivirus scanning and repair engine, using extensible engine technology, to protect against new virus classes that traditional virus definitions alone cannot address.  The engine updates are automatically applied across all platforms and tiers as customers download their new virus definitions—without stopping real-time scanning or re-starting servers.  

Benefits:

· Prevents gaps in protection by enabling administrators to deploy the same set of virus definitions across all machines, platforms, languages, and network tiers. 

· Saves time and hassle. 
· Helps lower cost of ownership.

Advanced Scanning and Repair Technologies

· Striker32™ Technology—Detects and repairs chameleon-like, encrypted polymorphic viruses, which often elude the standard methods of virus detection—for complete protection.
· Bloodhound™ Heuristic Technology—“Sniffs out” new and unknown macro viruses automatically, using a revolutionary, heuristic technology that allows clean files to pass right through but stops infected files before they can cause harm.
· AutoProtect—Provides continuous, unobtrusive background protection, automatically scanning files coming from the Internet, intranets, e-mail attachments, floppy disks, hard drives, CD-ROMs, network drives, and drives shared between peer machines.  
· Compressed File Detection and Repair—Detects and repairs viruses in compressed files automatically—including nested compressed files—to help ensure that even the most well-hidden viruses do not enter your systems.  
Up-to-Date Protection
· LiveUpdate—Offers organizations a fast, easy way to keep virus definitions up-to-date via the Internet. End users or administrators simply run their first LiveUpdate session during installation and schedule future sessions to run automatically.

Benefit—Helps organizations obtain protection against the latest detected virus threats. (Virus definition updates are available via LiveUpdate to Symantec AntiVirus Enterprise Edition users with current Maintenance agreements.)
· Central LiveUpdate—Retrieves virus definition updates from Symantec at predetermined times or regular intervals and downloads them to an internal, centralized server.

Benefit—Enables end users and administrators to quickly and easily download new virus definitions to their desktops and servers.

· PUSH TECHNOLOGY—Enables administrators to “push” virus through the management hierarchy, rather than relying on a scheduled update session.

Benefit—Provides a faster method to help ensure that networked machines have the latest virus definitions and engine updates to protect against fast moving threats.

· Smaller, Faster Virus Definition Updates—Enables users to download only those incremental virus definitions that are new since their last update, rather than all available virus definitions

Benefit—Speeds the update process and reduces online connection time.

Centralized Desktop and Network Server Management 

Symantec AntiVirus Enterprise Edition offers a range of tools that simplify administration of desktop and network server virus protection.
· Multi-Platform Support from a Single Console—Provides a single management console that makes it easy to configure, deploy, update, and monitor Symantec AntiVirus across a variety of mixed desktop and network server platforms.

· Windows® /XP desktops

· Windows 2000/2003 servers and desktops

· Novell® NetWare® 

· Microsoft® Terminal Server

Benefit—Eases administrative burden.

· Scalable Management Infrastructure—Supports 180,000 clients per parent management server.  Solution is capable of managing hundreds of thousands of machines.
Benefit—Enables Symantec AntiVirus to scale to meet the requirements of large enterprises.
· Logical Group Management—Enables administrators to create logical groups of like workstations and servers so they can manage multiple functional groups from a single server group and to apply policy settings quickly and easily as appropriate to each group.

Benefit— Eases manageability; lowers costs by minimizing the number of servers needed to manage diverse groups of clients/servers, and matches the right level of security to specific systems. 

· Policy Enforcement—Enables administrators to set, lockdown, or monitor client/server configurations remotely for both managed and remote/mobile users.

Benefit—Helps ensure that established corporate security policies are enforced even on systems in which administrators have the least control over.

· Rapid Deployment and Automatic Virus Protection—Offers reduced virus definition file size and multi-threaded server rollout using “push” technology.

Benefit—Offers fast deployment of virus definitions, while minimizing network load. 
· Event Management and Logging—Provides comprehensive, centralized event logging, which can be queried, sorted, and viewed.

Benefit—Enables administrators to locate and cure virus problems quickly.

Reliable, High Performance Gateway Protection

Symantec AntiVirus Enterprise Edition includes high-performance, comprehensive protection for the e-mail and Web gateway.

Fast, Reliable Scanning and Repair—with Minimal Network Impact

Provides high performance gateway content security by scanning all incoming and outgoing e-mail (SMTP) and Web (HTTP/FTP) traffic via multi-threaded scanning systems that process multiple scan requests simultaneously. 

Benefits

Helps prevent viruses, stop spam, and enforce usage policy, while imposing minimal network latency and meeting customer throughput demands.

Proactive Outbreak Prevention

Enables administrators to block virus-infected e-mail messages by subject line, attachment name, message size, sender, and domain.

Benefits

Helps prevent virus outbreaks by stopping new virus threats from entering your customers’ mail servers even before a cure is available.

Multi-layered Spam Prevention

Uses a multi-layered anti-spam approach to combine various blacklisting and whitelisting techniques, as well as heuristic detection to stop spam at the earliest point of network entry.

Benefits

· Helps eliminate spam e-mail messages that can overload server resources and mail storage space, as well as affect end user productivity.

· Helps enable maximum detection with minimal false positives.

Flexible, Centralized Management Capabilities

· Easy Remote Administration—Provides HTML-based management consoles, which enable easy remote administration and configuration.

Benefits—Enables administrators to manage Symantec AntiVirus for SMTP Gateways and Symantec Web Security from anywhere, on many different platforms and reduces the time administrators spend on virus protection.

· Real-Time Status Monitoring—Enables administrators to view performance metrics in real-time and to monitor virus activity.

Benefit—Helps administrators know whether their servers are processing traffic as expected—and when they are not.
· Flexible Reporting—Provides detail and summary reports of virus activities, with HTML links to virus definitions.

Benefit—Helps management analyze virus events within their organization and to determine the effectiveness of their anti-virus investment.

Comprehensive Mail Server Protection

Symantec AntiVirus Enterprise Edition offers powerful tools to protect Lotus Domino and Microsoft Exchange servers from virus threats before they reach customer networks.

Multi-Layered Spam Prevention

Provides heuristics-based spam detection and customizable filtering rules for effective spam detection, while trusted sender whitelists can be used to minimize false positives. 

Benefits

· Maximizes spam detection through a multi-layered approach, while minimizing false positives.

· Helps increase end user productivity.

· Helps preserve network bandwidth and mail storage space.

Content Filtering

Enables administrators to:

· Automatically filter e-mail messages based on content of the message body, attachment name, extension, message size, and subject line.  

· Setup separate rules to prevent inappropriate content from entering the network and to prevent confidential information from leaving it.  

Benefits

· Helps administrators to protect their mail servers from the latest virus outbreak even before virus definitions have arrived.  

· Helps prevent offensive content from entering the network.

· Enforces an organization’s e-mail policy.

Flexible, Centralized Administration

· CENTRALIZED Management—Enables administrators to manage product functionality on multiple servers simultaneously from a single location.  

· Benefit— Reduces administrative burden.

· Centralized Alerts—provides the option to notify the sender, receiver, and administrator when Symantec Mail Security detects and acts on suspicious activity.  Collects alerts to a central location and provides a comprehensive activity log and statistics

Benefit—Keeps administrators informed of virus activity within their environment.

· Customizable Reports—Offers a wide range of reports that enable administrators to view data by the following criteria:

· Year/month/all dates

· Sender/Author

· Violation 

· Scan type

Data can also be exported to Microsoft® Excel, Crystal Reports®, or other third-party reporting tools.

Benefits—Enables administrators to:

· Analyze virus events within their organization.

· Format reports to meet management’s needs.  

Industry-Leading Research and Support

Research Centers

· Consist of a network of researchers and technicians in more than 60 locations worldwide that work continuously to create and distribute fixes to the latest security vulnerabilities.

· Proactively research and develop technologies that eliminate security threats.

Global Technical Support

Offers a variety of support programs (purchased separately) for any size business, providing:

· Scalability to meet the cost and service requirements of diverse networking environments.

· A comprehensive menu of telephone and online support services that provide rapid response and up-to-the minute security information.

System Requirements

Following are the system requirements for each of the Symantec AntiVirus Enterprise Edition 10.0 components.

Symantec AntiVirus Corporate Edition 10.0

Symantec Antivirus for 32-Bit Windows Clients

Processor
Intel® Pentium® (Pentium II or higher recommended)

OS
Windows 2000 Professional/Server/Advanced Server; Windows XP Home/Professional; Windows Server 2003 Web/ Standard/ Enterprise/Datacenter

RAM
32 MB 

Disk Space
46 MB

Symantec Antivirus for 64-Bit Windows Clients

Processor
Intel and AMD®

OS
Windows XP 64-Bit Edition Version 2003, Windows Server 2003 Enterprise/Datacenter 64-Bit Editions
Disk Space
80 MB

Symantec AntiVirus Corporate Edition does not scan for Macintosh® viruses on Macintosh volumes on Windows servers.

NetWare Servers

Processor
Intel Pentium (Pentium II or higher recommended)
OS
NetWare 5.x SP8, 6 SP5, 6.5 SP2

RAM
15 MB (above standard NetWare RAM requirements) for Symantec AntiVirus NLMs

Disk Space
116 MB (70 MB disk space for Symantec AntiVirus Corporate Edition server files and 46 MB disk space for the Symantec AntiVirus Corporate Edition client disk image) 

20 MB for AMS2 server files (if you choose to install AMS2 Server)

Browser
Microsoft® Internet Explorer 5.5 with SP2

Symantec System Center

OS
Windows 2000 Professional/Server/Advanced Server; Windows XP Professional

RAM
 64 MB recommended

Disk space
10 MB

Browser
Microsoft Internet Explorer 5.5 SP2

MMC
Microsoft® Management Console version 1.2. (If MMC is not already installed, require 3 MB free disk space and 10 MB during installation) 

The following are additional requirements when using Symantec System Center Snap-ins:

Symantec System Center Snap-ins

Symantec System Center Snap-ins require the following disk space in addition to the Symantec System Center requirements.

· Alert Management System Console
10 MB 

· Symantec AntiVirus Snap-in

5 MB

· Symantec Client Firewall Snap-in
1 MB

· AntiVirus Server Rollout Tool

130 MB

Quarantine Console

OS
Windows NT® 4.0 Workstation/Server with SP6a; Windows 2000 Professional/Server/Advanced Server; Windows XP Professional

RAM
64 MB

Disk Space
35 MB 

Browser
Microsoft Internet Explorer 5.5 SP2

MMC
Microsoft Management Console version 1.2. (If MMC is not already installed, require 3 MB free disk space and 10 MB during installation)

Quarantine Server

OS
Windows NT 4.0 Workstation/Server with SP6a; Windows 2000 Professional/Server/Advanced Server; Windows XP Professional; Windows 2003 Web/Standard/Enterprise, Datacenter 

RAM
128 MB 

Swap file
250 MB minimum

Disk space 
40 MB 
500 MB to 4 GB disk space recommended for quarantined items

Browser
Microsoft Internet Explorer 5.5 SP2

Symantec Mail Security 4.6 for Microsoft Exchange

Server System Requirements

OS

Windows 2000 Server/Advanced Server (Service Pack 4), Windows Server 2003 Standard/Enterprise

Microsoft
Microsoft Exchange 2000 (Service Pack 3), Microsoft Exchange 2003 

Processor
Intel Server class 32-bit processor

RAM
1 GB of RAM

Disk Space 190 MB of available space to install, 260 MB for available disk space for remote installation

Browser
Microsoft Internet Explorer v6.0 or later

Multi-Server Console Requirements

· Windows 2000 (Service Pack 4), Windows 2003 or Windows XP

· 140 MB of free disk space for Mail Security Console installation

· Microsoft Management Console v1.2

· Microsoft Internet Explorer v6.0 or later

Symantec Mail Security 4.1 for Domino

Lotus Domino Server

· Lotus Notes® versions: 6.5.x, 6.0.2 and greater, 5.0.1x running on the following operating systems:

· Windows 2000 Server or Advanced Server SP4

· Windows Server 2003 Standard/Enterprise Edition (Domino Server 6.0.3 and 6.5 only based on IBM® support of Windows 2003)

· Domino server should be sized based on Domino system requirements. System requirements should take into account additional needs such as file system antivirus protection, backup operations, and other business critical applications unique to each environment.

Lotus Notes Client

· Lotus Notes versions: 6.5.x, 6.0.2 and greater, 5.0.1x

· 128 MB RAM minimum (256 MB RAM or more recommended)

· 300 MB available disk space

· Microsoft Internet Explorer v6.0 with Service Pack 1

Symantec Mail Security for SMTP Gateways 4.1

Solaris™

Computer

SPARC-based server 

Operating system
Solaris 8 or 9

Memory

512 MB RAM minimum (1 GB or more recommended)

Available disk space100 MB to install



500 MB minimum after installation for mail processing

IP address

Static IP address on server

Browser

Microsoft Internet Explorer 6.0 /Netscape® Navigator® v7.3 

Windows 2000 Server

Computer

Intel Pentium or compatible 

Operating system
Windows 2000 Server Service Pack 3 or later 
Windows Server 2003 with Service Pack 1 or later

Memory

512 MB RAM minimum (1 GB or more recommended)

Available disk space100 MB to install



500 MB minimum after installation for mail processing

IP address

Static IP address on server

Browser

Microsoft Internet Explorer v6.0 / Netscape Navigator v7.3 
Symantec Web Security 3.0 

Windows 2000 Server/Windows Server 2003

Processor

Intel Pentium II or compatible processor, or better

OS


Windows NT Server 4 with Service Pack 6a



Windows 2000 Server 4 with Service Pack 4



Windows Server 2003

RAM

256MB (minimum)

Disk Space
500MB of available disk space (minimum) for the program files, online documentation, configuration files, and so on.

Additional disk space as required for storage of user bookmarks and history, activity logging, and caching. A minimum of 400MB is suggested, with 1GB or more preferred.

Browser
Microsoft Internet Explorer version 3.02 or later 
Netscape Navigator version 2.0 or later

DNS Server
Correctly configured DNS server, which contains A and PTR records

Solaris

Processor

Sun SPARC based system

OS


Solaris 7 or 8

RAM

256MB (minimum)

Disk Space
500MB (minimum) for the program files, online documentation, configuration files

Additional disk space as required for storage of user bookmarks and history, activity logging, and caching. A minimum of 400MB is suggested, with 1GB or more preferred.

Browser

Microsoft Internet Explorer version 3.02 or later 
Netscape Navigator version 2.0 or later

DNS Server
Correctly configured DNS server, which contains A and PTR records

How to License Symantec AntiVirus Enterprise Edition 10.0

License Programs

Symantec AntiVirus Enterprise Edition 10.0 is available through the channel via the Value and Elite license programs.

Deliverables

When customers purchase Symantec AntiVirus Enterprise Edition 10.0, they receive a:

· Media pack (CDs and documentation) from their reseller

· License Certificate and Serial Number Notice from Symantec

Enterprise License Systems

Customers must register the serial number issued to them on their Serial Number Notice via Symantec’s Licensing & Registration site at http://www.symantec.com/certificate.  This registration:

· Activates all features of their product.

· Facilitates support.

· Ensures their Maintenance Agreement is up-to-date.

Using the same serial numbers, customers can download their licensed software from the FileConnect site (as soon as it is available).

Macintosh® Support

Customers with current Symantec AntiVirus Enterprise Edition Maintenance will automatically receive Norton AntiVirus™ for Macintosh with their Maintenance update (in a separate jewel case).  
Customers who need to renew their Maintenance or new customers interested in including or adding Macintosh nodes with their purchase of Symantec AntiVirus Enterprise Edition must purchase Norton AntiVirus for Macintosh separately.  Enterprise pricing is available in all regions for Norton AntiVirus for Macintosh.

Technical Support

Symantec bundles Gold Maintenance with Symantec AntiVirus Enterprise Edition.  Gold Maintenance Extensions/Renewals, Platinum Support, Premium Platinum Support, and Global Platinum Support options are available for an additional fee.  The following table lists the services available for each support option. 

	Telephone Support
	Gold Maintenance
	Platinum Support
	Premium Platinum Support
	Global Platinum Support1

	Local Business Hours
	
	
	
	

	Extended Hours                     (24 x 7 x 365)
	
	
	
	

	Telephone Support
	Gold Maintenance
	Platinum Support
	Premium Platinum Support
	Global Platinum Support1

	Number of Support Incidents
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Number Designated Callers
	2
	2
	5
	Custom

	Additional Designated Caller(s)
	Optional
	Optional
	Optional
	Optional

	Additional Language(s)
	Optional
	Optional
	Optional
	Optional

	E-Services
	
	
	
	

	Standard Support Web Site
	
	
	
	

	Platinum Web Site Password Protected
	
	
	
	

	Security Alerting - Email, Phone, Pager, Fax, SMS
	Optional
	
	
	

	Technical Account Mgmt
	
	
	
	

	Technical Account Manager (TAM)
	
	
	
	Optional

	Global Technical Account Manager (GTAM)
	
	
	
	Optional

	Maintenance
	
	
	
	

	Upgrade Insurance
	
	
	
	


1Global Platinum is a custom option.  Symantec account representatives assist customers in tailoring a global program to suit their needs.

Symantec, the Symantec logo, Brightmail, LiveUpdate and Norton AntiVirus are U.S. registered trademarks of Symantec Corporation.  Bloodhound, Digital Immune System, Striker32, Symantec AntiVirus, Symantec Mail Security, Symantec Security Response, and Symantec Web Security are trademarks of Symantec Corporation.  Microsoft, Windows, and Windows NT are registered trademarks of Microsoft Corporation.  NetWare is a registered trademark of Novell, Inc.  IBM, Lotus, Notes, and Domino are registered trademarks of IBM Corporation.    Netscape Navigator is a trademark of Netscape Communications Corporation.  Intel and Pentium are trademarks of Intel Corporation, registered in the U.S. and other countries.  All other brands and products are trademarks of their respective holder/s. Copyright © 2005 Symantec Corporation. All rights reserved.
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